
 

AERO IS PLEASED TO ANNOUNCE 

 OUR NEXT EDUCATIONAL WEBINAR 

THURSDAY, SEPTEMBER 16, 2021  
 

 
 

TOPIC: WILL DISRUPTIVE PASSENGERS BE THE CAUSE OF THE 
NEXT AVIATION ACCIDENT? 

 

Join us to learn what is causing the increase in disruptive passengers during flight segments, 
what flight crews are doing to combat the issues, and ideas of how to address them both in 

the air and once on the ground.  
 

Host: 

PENNI (NELSON) CHAMBERS – VP, Risk Management for Hillwood Airways 

 

Featured Speakers: 

 

JASON BLOOM – President, Bloom Strategic Consulting, Inc.

RON DEFEO – Senior Vice President, American Airlines Global Engagement 

SHERRY ORTIZ - USAIG Senior Vice President, Claims Manager

CAPTAIN LARRY ROONEY – President, Coalition of Airline Pilots

DAN ELWELL – President, Elwell & Associates

JESSE SPEARO – Aviation Emergency Manager and Professor

ALLIE MALIS – Association of Professional Flight Attendants (APFA) Government Affairs 

MARK DOMBROFF – Partner, Fox Rothschild, LLP

When:

Thursday, September 16, 2021 

11:00 a.m. – 12:30 p.m. EST

 

Click HERE to register for the webinar 
[After registering, you will receive a confirmation email with the webinar link included] 

https://ups.zoom.us/webinar/register/WN_bjRDAfSPQN2SVGKEn-O48w

